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Summary 

About the service 

Holt Under 5s playgroup is a well established playgroup and is held in the village 
community hall next to the village primary school. It is registered to care for 26 children 
from 2.5 to school age.  It also supports a parent and toddler group in the same 
community hall and shares some activities with the school. 

 

What type of inspection was carried out?

This was an unannounced planned focussed inspection.  The methodology used the 
following: 

 Written information from the pre inspection documentation which included Self 
Assessment of Service Statement, (SASS) and Service Data Form 

 Discussion with staff and children.  

 Observations made of interactions between children and staff, the environment, 
activities and organisation of the playgroup. 

 

What does the service do well? 

 The positive links with the school ease transition for the children 

 Children’s experiences are enhanced by planned visits from activity providers to the 
playgroup 

 

What has improved since the last inspection? 

The playgroup takes an active part in developing their garden, took part in ‘Grow with me’ 
and won their section of the competition last year. 

 
What needs to be done to improve the service? 

There were no issues of non compliance to report.  However the following matters were 
discussed with the person in charge and recommended that: 

 The complaints procedure is updated to include arrangements made for a 
concurrent investigation. 
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Quality of life 

Overall we (CSSIW) found that the children at the playgroup receive a positive and 
rewarding experience where their needs were at the centre of the service. The playgroup 
promotes learning through play and frequently allows them to make choices and 
decisions about how they spend their time.  
 
Children have opportunities for freely chosen, unstructured and self-directed play 
because staff plan activities and make time for lots of free play. We saw a child playing 
on her own with a small world activity, following their imagination. We saw two children 
setting up a home scene with some dolls away from the main play area, with no adult 
intervention. We saw a child washing a horse figure in the bowl of water provided near 
the sticking and glueing table for hand washing.  She was able to complete her task, and 
return to her farm game in her own time. We saw a child wondering through the play 
space, from one activity to another, comfortable in his own space and to ‘just be’.  We 
saw children wearing dressing up clothes and we were told that one child is attached to 
a particular outfit which she is able to wear home on a Thursday and return it on a Friday 
– including the “clip clop” shoes. We saw her “clip clopping” happily over the wooden 
floor during the session. 
 
Children are active, positively occupied and stimulated by well planned activities and 
time management as staff create a balanced approach to play and learning. We saw 
children take part in a planned and guided craft activity that developed their skills.  We 
heard a member of staff say “Can you press that handle down? You have strong 
muscles!”  We saw two children at the mark making table writing lists in notebooks, 
discussing what they need to shop for, saying “How about…” and the adult or child 
suggested items to buy. 
 
Children feel safe because they are given time to prepare for changes and disruption to 
their activities. We heard an adult give a two minute warning in preparation for clearing 
up ready for snack time and saw children helping to collect their toys and put them away. 
 
We were told that there are strong links with school next door, particularly since the new 
head teacher has been in post. Transition from playgroup to school has improved 
because events and visits are shared. We were told that playgroup children had 
performed a show in school and an external activity arranged by the school had taken 
place in playgroup shared with the school reception children. 
 
Children experience well being and a sense of achievement being cared for by staff who 
recognise and acknowledge children’s efforts. We heard many examples of celebration 
of achievement, such as ”Look at that! It’s beautiful, child’s name”.  We saw children 
being given achievable tasks and thanked for completing them. We watched one child 
put on her own coat ready to play outside.  We heard an adult ask her “Who put your 
coat on? Well done, good girl – and you’ve done your shoes as well! Such big children!” 
 
Children are able to access opportunities to learn, follow interests and develop skills 
indoors and outside. We saw the children line up waiting to take their shoes off and put 
on their coats by the door to the entrance hallway.  The door has photos of the 
playgroup children and generated comments and conversation among children and the 
adult while they waited, reminding them of past activities. We saw children given 
wellingtons to wear and some were provided with spare coats and jumpers to keep them 
warm outside.  We saw children help take play equipment outside and use water and 
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jugs, paint blackboards with water, and explore the grassed area. 
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Quality of staffing 

This inspection focussed on quality of life.  We did not consider it necessary to look at 
the quality of staffing on this occasion. However, while this theme will be considered at 
future inspections, we made the following observations.  
 
Children benefit from competent, confident and consistent carers who meet their needs.  
This is because staff are clear about their role and responsibilities in the playgroup and 
staff turn over is low. 
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Quality of leadership and management 

This inspection focussed on quality of life.  We did not consider it necessary to look at 
the quality of leadership and management on this occasion.  However, while this theme 
will be considered at future inspections, the following observations were made. 
 
Parents can be confident their children are safe because the provision is well run, with 
due care and attention to minimum standards and regulations. We looked at the 
statement of purpose, and sampled policies and procedures.  We spoke to the 
chairperson of the committee who told us that the policies and procedures are currently 
under review and being updated following a committee meeting the previous week.  We 
recommended that the complaints procedure is updated to include arrangements made 
for a concurrent investigation.   
 
We were told that the enhanced Disclosure and Barring Service (DBS) checks for staff 
were currently in process of being updated. 
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Quality of environment 

This inspection focussed on quality of life and we did not consider it necessary to look at 
the premises on this occasion.  This theme will be considered at future inspections, 
although the following observations were made.  
 
Children’s well being is promoted because the range of toys, facilities and equipment 
provided to meet their particular needs. We were told that all equipment and furniture is 
stored after each session and we saw children helping put some of their activities away 
with help and guidance from adults. Mobile storage units made activities accessible and 
available to children. 
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How we inspect and report on services We conduct two types of inspection; 

baseline and focussed. Both consider the experience of people using services. 
 

 Baseline inspections assess whether the registration of a service is justified and 

whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years.  

 
At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations.  

 

 Focussed inspections consider the experience of people using services and we will 
look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may 
look at other areas.  

 
Baseline and focussed inspections may be scheduled or carried out in response to 
concerns. 
 
Inspectors use a variety of methods to gather information during inspections. These may 
include; 
 

 Talking with people who use services and their representatives 

 Talking to staff and the manager 

 Looking at documentation 

 Observation of staff interactions with people and of the environment 

 Comments made within questionnaires returned from people who use services, staff 
and health and social care professionals 

 
We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports.  
 
Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office. 
 
 

http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/publications/leaflets/puttingpeople/?lang=en

